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IIpaBuna
OKA3aHHA IJIATHBIX MeJHIMHCKHX YCJIyT

1. O6uiue moyoKeHHs

1.1. Hacrosumpe IIpaBmia oxasaHWs IUIATHBIX MEIMLMHCKMX yciyr (mamee - IIpaBuia) ompenensior
YCIIOBHSA H MOPS/IOK OKA3aHUs TUIATHBIX MEJMIMHCKUX YCIT MEAMLMHCKOH OpraHusalued — O6mecTBOM €
OrpaHu4YeHHOM oTBeTcTBeHHOCTBIO «Kapnuonormueckuii ueHtp «llapurer» (nanee - OpraHuzanys)
noTpebuTeNAM.

1.2. Hacrosmue IlpaBuna paspaboTanHel Ha ocHoBaHMH [IpaBui mpefoCTaBIEHHA MEAMIMHCKHUMH
OpraHH3alMSMM  [UIATHBIX ~MEJMLMHCKHX YCJyr, yTBepx/eHHsIX IlocTaHOBIEHMEM [IpaBUTENBCTBA
Poccuiickoi ®enepaipu ot 11.05.2023 N 736, @eepaibHOro 3aKoHa OT 21.11.2011 N 323-®3 "O6 ocHOBax
OXpaHHI 370pOBbsi TpaxkaaH B Poccuiickoit enepaumn’, 3akona Poceniickoii @eepalyy OT 07.02.1992 N
2300-1 "O zamuTe npas noTpedutenei".

1.3. Hacrosmue IlpaBwia oOsi3aTenbHbl IS COOMIOAEHHS M HCTIONHEHMS BCEMH COTPYAHHKaMH
Opranusaiuy u 3akazunkamu (ITorpeGuTenamu), 3aKiouuBIIAMH JToroBop 0OKasaHHs IUIATHEIX MEAHIMHCKHX
yeiyr ¢ Opranusanyei.

1.4. TInaTHble MEIMIMHCKHE yCJyrd npepoctaBisitorcs Opranusaipell Ha OCHOBAHWM JIMLIEH3WHM Ha
OCYILECTBIICHHE MEIMIMHCKON AesTensHocTd oT "07" HosaGpa 2017 r. perucTpauHOHHbIA N J1041-01132-
76/00369353, Beiana JlenapraMeHToM 3apaBooxpanenus u dapmaimu Spocnaekoit o6nact (¢ 01.09.2023
r. — MUHHCTepCTBO 3apaBooxpaHeHus SApocnaBckoil 06nacT, Azpec MeCTa HaXOWKICHHMS: T. Slpocnasis, yiI.
Cogetckas, n. 11/9, Konraktuele Tenedons:: 8 (4852) 40-18-91; 8 (4852) 30-37-58), nmata OKOHYAHMS
NeiicTBUs TULIEH3HI: OECCPOYHO).

2. Tlopsinox obparenus IToTpeburenei
2.1. Tlpuem mnotpebureneii B OpraHusaly OCYIIECTBIAETCA IO IpeBAPUTENEHON 3aMMCH 110
tenedonam: 8 (4852) 64-10-10, 8 (4852) 27-53-33, o Mpy JIMYHOM TOCEIUECHUH, 100 MyTeM 3aroJHEHHUS
hopmsl Ha caiite https://cardioparitet.ru/.

B LeisiX YIIydIIeHus KauecTBa 06CIy)KHBaHKs BEJIETCS 3aIKCh TeNEQOHHEIX NIEPETOBOPOB.

JlaGopaTopHEle HCCENOBaHUA MPOBOAATCA Ge3 3amucH, B IOPANAKE O4YEpPeNHOCTH obpamenus B
MEIUIMHCKUIT EHTP, B yCTaHOBJIEHHEIE YaCHL.

YeaIyru npoleaypHoro kabuHeTa (MHBEKIMH, KaNeJIbHALEY) IPOBOJATCS NPH HATMYHH HANPAB/ICHUA OT
Jleqalnero Bpava.

2.2. Tlorpeburens BrpaBe BeOparh yA0OHEIE €My JaTy W BpeMs IMOCELICHHMS CreLHalHCTa H3
HMeoIerocs cBOOOJHOro BpEMEHH B COOTBETCTBHM ¢ paclcaHieM NpHeMa CrieHalicToOM.



BriOpaHHble IloTpe6uTesnieM faTa W BpeMs 3aHOCATCS B HKYpHAJ 3alMCH MNaleHTOB (cHcTeMy 3aIlMCH
NALMEHTOB) BMECTE C KOHTAKTHBIMH JIaHHBIMH [Torpeburens.

Anmunucrpatop Opranusaiui uHbopmupyer IloTpeburens o CTOMMOCTM MpHEMa, O MpaBHax
MOJArOTOBKH K OCMOTDY.

2.3. 3a 1 (OmuH) fieHb A0 JAaThl TMOCEUIEHHS, @ TAKKe B Clyyae OTMEHBI NMpHEMa y CICLMAIMCTa
corpymuuk OpraHusauuu cBsseiBaercs ¢ IlotpeGureneM ans TMOATBEPHKACHWA €ro NpUXOna nubo
nH(popMUpoBaHUs 00 OTMEHE MpHeMa.

B cilyuae HEBO3MOXKHOCTH sIBUThes Ha mpueM Ilotpebutesns o0s3aH He MEHee YeM 32 1 (OguH) neHs
TpeaynpeAnTh agMUHKUCTpaTtopa OpraHu3auH.

B ciyyae ornosnanus [lotpeGurens Ha mpueM Gosee yeM Ha 10 MHHYT aIMMHMCTPATOp HMEET IpPaBO
TepeHecTH BpeMs prueMa Ha Gmikakiinee cBOOOAHOE BpeMs, a 0cBOGOAMBIIIEECS BPEMS IIPEIJIOKHTE APYTOMY
ITotpebutemnto.

2.4. Tlotpeburenu ¢ OCTPOH NATONOTMEH 3alKMCHIBAIOTCA K CINCLMAIMCTY Ha GmKaiiiee cBOOOIHOE
BpeMs, IDH 3TOM Bpay OKasbiBaeT TpeGyeMbld O0ObeM MEAMIMHCKOH MOMOUIH. [lpu HEOOXOAMMOCTH
TPOJIOJKEHHs aMOyIaTOPHOTO JIEYEHHS 3allMCh OCYIIECTBJIACTCS B IUVIAHOBOM IOPA/KE. Ilpu BBHIABIEHHH
TI0Ka3aHuil K SKCTPEeHHOM rocnuranusaiyy [Totpeburelis OpraHu3yercsi BEI30B ciy»K0BI CKOPO# MOMOIIH IS
rocriranusaimn. [pu oTkase [ToTpeGuTens oT rocnuTalu3anui ohopMIIseTes HH(HOPMHUPOBAHHEIHM OTKA3.

2.5. Ilpu o6pamenuu B Opranusaiyio [lotpe6urens 00s3aH NPeACTABATE CIEAYIOLIUE TOKYMEHTDL:

- IOKYMEHT, YJI0CTOBEPSIOIIUH JIMYHOCTS (IIacTopT);

- MOJIHC JOOPOBOJILHOIO MEAULIMHCKOTO CTPaXOBaHHUs MPH ob6pamenuu o nporpamme JIMC.

Taxoke npu nepeuaHOM obpamernn B Opranrusanmio [TorpeGuress:

- 3aKJII0YAET JIOrOBOP HA OKa3aHHME MEIMIMHCKHX YCIIyT;
- 1aeT coryacue Ha 00paboTKy IepCOHANBHBIX NAHHBIX.
3. Tpasa u oGs3anHOCTH [ToTpebureneit
3.1. Ilotpeburens UMeET NPaBo:
- Ha BEIGOp Bpaua, py Hamuuud B OpraHu3allii HECKOJIbKUX Bpayuei Hy)KHOH CHIEIHaIbHOCTH;
- IMarHOCTHKY M JIeYeHHe B YCIIOBUAX, COOTBETCTBYIOIINX CAHUTaPHO-TMIHEHUIECKUM TpeOoBaHHUAM;

- obneruenue GoJH, CBA3aHHOM ¢ 3a6oJeBaHUeM U (M) MEIUIIMHCKAM BMEILIATENIbCTBOM, AOCTYTIHBIMH
B OpraHi3aliy METOlaMH U JIEKAPCTBEHHBIMU IPeMapaTamu,

- mojlydyeHue MHGOPMALMH O CBOMX NpaBaX W OOS3aHHOCTAX, COCTOSHMM CBOETO 3/0POBEA, O LEILIX,
METO/IAX OKA3aHMs METULIMHCKOM NOMOIIM, CBA3aHHOM C HUMH PHUCKE, BOSMOXKHBIX BapHaHTax MEUIMHCKOro
BMEIIATENBCTBA, O €ro MOCHENCTBHSAX, a TAKKE O MPENONaracMBIX PesyJIbTaTax OKasaHWd MeIMIHHCKOH
MIOMOIILH;

- mnomnydeHne uH(opManmm, mnpeaycMoTpeHHo# IlpaBunamu NpeNOCTAaBACHHA MEJMIMHCKAMH
OpraHM3alEsIM{ IUIATHBIX MEJHMIMHCKUX YCIYT, YTBEPXKICHHBIMH [TocTaHopneHueM [IpaBUTEIBCTBA
Poccuiickoii @epmeparmu ot 11.05.2023 N 736,



- MHChMeEHHOe 00pallleHue K JievalieMy Bpady ¢ Ipocs0oi 00 opraHu3aluy | NpOBEACHHH KOHCHITITYMa
Bpauvei;

- BHIOOp NMILL, KOTOPBIM B HHTepecax [loTpeGuTens MOXeT OBITH TepejaHa UHPOPMALUS O COCTOAHHH
€r0 3710pOBBS;

- 3aIIIUTY NEPCOHAJIBHBIX TAHHBIX;

- 3AIIUTY CBEIEHUH, COCTABIIAOMMX BpaueOHyIO TalHy;

- OTKa3 OT MEAMLIMHCKOTO BMEIIATEe/IbCTBA;

- BO3MEILEHKE Bpe/ia, TPUUUHEHHOI0 3[I0POBBIO IIPH OKa3aHUU EMY MeTUIMHCKOH MTOMOTITH;

- JIpyTHe MpaBa B COOTBETCTBHH € ASHCTBYIOIMM 3aKOHOIATEIBCTBOM Poccuiickoii @eziepalyy.

3.2. Ilpu 3amepkke IUIaHOBOTO TpHema Oonee 4eMm Ha 15 MuHYT TO0 OOBEKTHBHBIM INpHYMHAM
IMoTpebuTeto npeaiaraeTcs:

" - leyeHue B HA3HAYEHHOE BPEMs Y JIPYroro CBOGOAHOTO CreNHaiCTa;
- leyeHHe B Ha3HAYEHHEIH JeHb ¢ OTCPOUYKOM MpHUeMa Ha BpeMsl 3a/IEPXKKM Y CBOETO CTICIUAIMCTA;

- TIepeHOC BpeMEHM IpHeMa Ha Jpyroi AeHb. B Takom ciydae ITorpeburens BOpaBe OTKasaTbCA OT
MeUIMHCKOM YCIyTH U NoTpeGoBaTh BO3BPATa YIIAYeHHBIX IE€HEKHBIX CPEJICTB 32 IIPHUEM.

3.3. ITorpebutens 00s3aH:
-"cobmopate Hactosmue [IpaBuna;

- COGMIONATH PpEXHM JIEYCHHs, B TOM YHCIE ONpElENCHHBIH Ha TMEpHOA  €ro BpEMEHHOH
HETPYI0CIIOCOOHOCTH;

- TIPOSABNIATH B OGIIEHHH ¢ COTPyAHMKaMi OpraHu3aliu U ApYTUMH [ToTpeOuTensaMH TakT, yBaXKeHHE U
J00poKeNnaTeNbHOCTE;

- He MpeANpPUHUMATH JEHCTBHH, CIIOCOOHBIX HApYLIMTh IpaBa APyrux [ToTpebureneii U COTPYAHHUKOB
OpraHu3aLHy;

- IIOCEIATE MEULIAHCKIE KaGHHETHl B COOTBETCTBHH C YCTAHOBJIEHHBIM IPapUKOM HX paboTs;

- cOBIIONATh CAHUTAPHO-TIPOTHBOIIHIEMHOTIOTHYECKHI PEIKHM;

- 03HAKOMHTBECS C JOTOBOPOM Ha OKa3aHWe MEIHMLHMHCKHX YCIyT, HHOOPMHPOBAHHBIM COIIACHEM Ha
MeMIMHCKOE BMELIATENbCTBO HIH OTKa30M OT MEJMLHHCKOTO BMEMIATE/BCTBA, COIVIACHEM Ha obpaboTky
TIEPCOHABHBIX JAHHBIX U MOAMMCATh HX;

- 0 OpPMJIATH B IIUCBMEHHOH (opMe OTKa3 OT rOCIMTaIU3aLHH;

- MpPeNoCTaBJIATE JHLLY, OKa3BIBAIOLIEMY MEIMLIMHCKYIO TIOMOIIE, HU3BECTHYIO €My JOCTOBEPHYIO
HH(I)OPM&HH}O 0O COCTOSIHHUHM CBOETO 310POBbBS;

- GepeKHO OTHOCHTECA K HMylecTBy OpraHusaliu;



- cobmonaTh TpeGOBaHMs MOXKAapHOH Ge30macHoOCTH, TpH OOHAPYXEHMM MCTOYHHMKOB TNOXapd, HHBIX
yIpO3 HEMELIEHHO COOGIUTE 06 3TOM COTpyAHHKaM OpraHu3alyy.

3.4. TloTpe6UTENAM M TOCETHTENAM B LEJAX COOIIO/CHHS 0BIIIECTBEHHOTO TOPsJKA, COONOAEHHA
CaHMTapHO-3MHIEMHOJIOTMYECKOTO PeIKUMA 3aMpPeIIAETes:

- HAXOIUTHCS B CIIyKeOHBIX nomereHusax Opranusanuy 6e3 paspelmenus aiMAHACTPAIMH;

- KypuTh B nomemenuu Opranusanuy;

- IPOMKO PasrOBapHBaTh, B TOM YHCIIE TI0 MOGHIIBHOMY TeJle)OHY, IIyMETE, XJI0NaTh ABEPHIO;
- OCTABJIAITH MAJIOJIETHHX JeTelt 6e3 IpucMoTpa;

- W3BIMATH KaKue-JIH00 JOKYMEHTHI W3 MEULIMHCKHX KapT;

- HAXOIHUTHCA B TIOMeLeHIsIX OpraHu3aIliy B BEPXHEH 0/iexcie 1 Ipsi3HOi 00yBH;

- ocTaBNATE O3 MPUCMOTpa JIMYHBIE BEIIH;

- SBJNATHCS HA TpHMEM K CrELHalnucTaM B aJKOTOJBHOM, HApKOTHYECKOM M HHOM TOKCHICCKOM
ONbsHEHHH. B cily4ae eci OTCYTCTBYET PUCK [UIA XKM3HM M 3[10pOBbBs, TaKHE [MToTpeCuTeny yaansoTes U3
niomenieHnst OpraHu3aliy CoTpyTHUKaMU TIPABOOXPAHHUTEIBHBIX OPTaHOB;

- [ONB30BATECS B KaGHWHeTe CTENManucTa MOOMIBHBIME ycTpolicTBamMM (TeseOHbl, IUIAHIIETEL,
TIeephl);

4, TIopsAmOK OKa3aHUsA MEIUIMHCKHX YCIIyT

4.1. Tlocme oGOPMIEHHS MEIMIMHCKOH KapTel M INOAMMCAHMA [JOTOBOpa OKasaHud ILIATHBIX
MeIMUMHCKAX YCIyr IloTpeGuTeNnh NPOXOMMT Ha NMpHEM K CHELMAMcTy B HA3HAYCHHOS €My BPEMA. Ha
npueme IloTpeGuTens JODKEH COODMMTH JieYalleMy Bpauy BCIO uHpopManMio O CBOEM 3/I0POBBE,
HEOOGXOMMYIO [UIsi OCYIIECTBIEHHs JIEYCHHs, B TOJNHOM OOGbEME M JOCTOBEPHO OTBETHTE Ha BOMPOCEHI
CIIEI[HAJIUCTA. -

42. Jlna TpPOBEACHU  MEQMLIMHCKOTO  O0CMOTpa IMotpeburemo  HEOOXOAMMO  MOAMKMCATH
MHQOPMUPOBAHHOE JOGPOBOJBHOE COIIACHE Ha MEJMLMHCKOS BMELIATE/ILCTBO. B cinydae oTkasa OT
MeTHIIMHCKOTO BMelaTebcTBa [[oTpeGuTeNh CaMOCTOATENbHO HECET OTBETCTBEHHOCTD M PHCK HACTYTIICHIA
HEraTHBHEBIX TOCJIE/ICTBHH.

43. Tlo pesynbtatam ocMoTpa IlorpeGurenmo BBIIAETCA 3aKIOUCHHE C YKA3aHHCM JMartosa |
PEKOMEH/IOBaHHBIM ILIAHOM JIEYEHH.

4.4, B cnyuae napyueHus IloTpeOuTeneM yCTaHOBJICHHOTO JICHCHHA 1160 OTCTYIUIEHHsA OT HEero OH
CAMOCTOSTEIHHO HECET BCIO OTBETCTBEHHOCTD M PUCK HACTYIUIEHHS HETATMBHBIX TIOCIIECTBHH.

4.5. Haxox/IeHre CONPOBOXIAIOIMX JIL B KaOHHETE CrIeLMalicTa BO Bpems NpHeMa OroBapuBacTes
HETIOCPE/ICTBEHHO CO CTIEMATIMCTOM JI0 Havyalla NpHeMa.

4.6. B ciydae BO3HMKHOBEHHSA KOH(IMKTHBIX CHTYyalMH INotpeGutent (3aKOHHBIM INPEACTABUTEND
IToTpe6GuTeNn) MMeeT IPaBO HENOCPEICTBEHHO 00PAaTHTRCA K aIMHHICTPATOPY OpraHu3alii Wid OCTaBHTh

TMCHMEHHYIO 5xKanoby B KHMTe 3Kano6 U NPeUIOKeHHH, HaXoIAImeics y alMMHUCTPATopa.

4.7. Vudopmainyst 0 COCTOSHMM 3/I0POBBs, B TOM 4YHMCIC CBEACHHA O pe3ynpTaTax MEIMLMHCKOrO



o6 ClIeIOBAHMS, HATMIHK 3a60/1eBaHms, 00 YCTAHORJIEHHOM JMarHo3e W O MPOTHO3€ Pa3BUTHS 3a00NeBaHHs,
METOaX OKA3aHHs MEJULMHCKOM IMOMOIIM, CBA3aHHOM ¢ HHMH PHCKE, BO3MOXHBIX BH/aX MEIHIHMHCKOro
BMEIIATENBCTBA, €r0 TOCHEJACTBHSIX M pe3yJbTaTaX OKa3aHWsd MEIMIWHCKOH IIOMOIIM MPENOCTaBIACTCA
TTotpebutemo (3akOHHOMY npejcTaBuTemO [loTpebutesns) neyamum Bpadom B JOCTYIIHO# uisi Hero (opme
T0 €rO0 KEeTaHHIO.

PasriaineHune cBeIeHUIt, COCTABIIAIOIMX BpayeOHyIO TalHy, IpYTHM rpaxciaHaM JOIyCcKaeTes TOJBKO C
IMCEMEHHOTO coryacka IloTpeOuTens WiM €ro 3aKOHHOTO TpPEeACTAaBHTENA, 332 MCKIFOYCHHUEM CIIy4acs,
Tpe/lyCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOIATENECTBOM PoccuiickoH OQenepary.

5. OTBETCTBEHHOCTH 32 HapymeHue [paBun

5.1. Tlorpe6uTeNh HeCeT OTBETCTBEHHOCTb M PHUCK HACTYIUIEHMA HeGJIArONMpHATHBIX mocyeACTBUH 32
HecoOmoeHre HacTOAmMuUX [IpaBwil, B TOM 4YHC/e Ha3HAUEHHOrO PeXXHMa JISYEeHHMs, KOTOPBIE MOTYT CHHU3HTD
Ka4ecTBO MEIMIMHCKOW IOMOLIM, TOBJeYb 3a cO0O0H HEBO3MOXKHOCTR €€ 3aBepUICHHA B CPOK HIH
OTPHIIATEIEHO CKA3aTECsS HAa COCTOAHUH €r0 310POBbS.

52. B cnyuae uapywenus IlorpeGureneM M HHBIMM TIOCETHTEJAMH  HACTOAIIMX [IpaBu,
0BLIECTBEHHOTO MopsjiKa coTpyaHuku OpraHuzaunuyd BIpaBe JeiaTh MM COOTBETCTBYIOIIME 3aMCHaHMi,
OTKAa3aTh B OKA3aHWH MEIUIMHCKOM MOMOLIM IIPH OTCYTCTBHM PHUCKA JUIA XH3HH U 3/10POBBA [Totpeburens,
obpamarkcss B IMPAaBOOXPAHUTENILHEIE OpraHbl, MPUMEHAThH MHBIC MEpHI BO3JIEMCTBUSA, NpelyCMOTPEHHbIE
JeHCTBYIOLIMM 3aKOHOAaTeNbCTBOM Poccuiickoi Deepaly.

5.3. BoCIIpensTCTBOBAHME OCYLIECTBICHHIO NPOLECCa OKa3aHus MEJUIMHCKOM MOMOIIH, HEYBaXKECHHE K
COTpYIHHKAM ¥ moceTutesiM OpraHu3auuy, MPUYMHEHWE Bpela JENOBOH pEemyTauud ¥ MaTepHajlbHOro
yiiepba OpraHu3alliy BJIEKYT OTBETCTBEHHOCTh, MpPEAYCMOTPEHHYIO ASHCTBYIOLIMM 3aKOHONATENBCTBOM
Poccuiickoii @enepalyu.



